
 

 

If you are a consumer as defined in § 13 BGB (German Civil Code) and enter into a contractual 

agreement, the following Information on Revocation applies in accordance with §§ 312c ff, 355 

BGB. 

 

You are entitled to revoke the booking of the Cortado Services or the upgrade within two (2) weeks in 

writing (e.g. by letter, fax, or email) without giving reasons. The revocation period starts with the 

receipt of this information on revocation at the earliest. In order to adhere with the revocation period 

it is sufficient that you send off your declaration of revocation within said time frame. The declaration 

of revocation is to be addressed to 

 

 ThinPrint AG 

 Attn.: CORTADO 

 Alt-Moabit 91a/b 

 10559 Berlin, Germany 

 Fax: +49 – (0)30 – 39493199 

 Email: info@thinprint.com 

 

The declaration of revocation results in the following legal consequences: 

 

If the declaration of revocation is legally valid, both Parties have to restore what has been received in 

performance of the contract. If you are unable to restore the received performances partially or in 

whole or only in a significantly worse state you are obliged to compensate the loss of value. Payment 

obligations are to be fulfilled within thirty (30) days after sending the declaration of revocation to the 

addressee mentioned above.  

 

Your entitlement to revoke the booking of the Cortado Services or the Upgrade lapses early, if the 

fulfillment of the contract has been completed upon your explicit request prior to the expiration of the 

revocation period. 
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