
Improved Mobile Productivity for Nursing Employees 
Employees at Lebenshilfe Gelderland complete patient visits with Android smartphones,  
a nursing care app and Cortado Server.

69 nursing staff employed by the 
non-profit Lebenshilfe Gelderland 
provide support for patients in Ger-
many’s Geldern region. Medical and 
nursing care are just as much a part 
of the daily routine of the employ-
ees as is support with household 
tasks.

Important questions here include 
when patient appointments are 
scheduled, and which medication 
should be administered. Employees 
must keep an eye on these and oth-
er organizational tasks in addition 
to their nursing activities. That was 
one of the reasons why paperwork 
used to be part and parcel of patient 
visits. And once employees had 
completed their patient visits, they 
had to return to the office to docu-
ment their work. “Many employees 

had extensive patient rounds and 
then had to go back into head office, 
before beginning their commute 
home,” recalls Harald Schwarz, 
Managing Director at Clever Rech-
enzentrum, which provides com-
prehensive IT support to the non-
profit organization. “This certainly 
wasn’t fun for employees and was 
extremely time-consuming.”

It soon became clear that mobile 
devices would deliver significant im-
provements to workflows and over-
all effectiveness. For planning visits, 
medication, but also for the docu-
mentation of the tasks performed, 
the organization uses IC-SYS’s Prof-
sys software. What was needed 
was a solution to securely manage 
and deploy the devices and the app. 
Together with its IT service provider 
Clever Rechenzentrum, they set out 
to find a suitable enterprise mobility 
solution.

Special attention was paid to secu-
rity, as patient data are placed under 
unique levels of protection. They ul-
timately decided on Cortado Server. 
“A Cortado employee demonstrated 
the system to us and it suited us 
best,” recalls Harald Schwarz. What 
was important for him was that be-
sides the security requirements 
that needed to be met was that the 
solution could be managed via Ac-
tive Directory (AD). He noted “You 
don’t have to enter anything manu-
ally, as it fully integrates with Active 
Directory”. This is a unique feature 
available with the Cortado solution. 
Based on Microsoft’s Active Direc-
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abled children, Lebenshilfe für Be-
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to support, advise and help each 
other, as well as to create measures 
and facilities that provide real life 
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tory, Cortado Server provides clear 
user and group management con-
sistent with the rest of the IT land-
scape, and with minimal additional 
effort for mobile device manage-
ment. If changes are made in rights 
management, these are also auto-
matically adopted for mobile de-
vices. 

Another requirement was that it was 
necessary to block certain apps, 
such as Facebook. According to the 
IT expert, not all systems were able 
to do this. Cortado fully met this re-
quirement.

Meanwhile, 69 nursing employees 
are currently working with Samsung 
Android devices. Although employ-
ees may also make phone calls and 
use the camera with the devices 
provided by the organization, they 
are primarily intended for work use. 

The Profsys app is accessed via a 
UC-enabled browser. The devic-
es are configured via the Cortado 
Server and the app is provided via 
the system. The Cortado experts 
were on hand to provide advice dur-
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ing the initial installation. According 
to Harald Schwarz, he conducted 
training courses for the nursing em-
ployees. After all, there were col-
leagues who were not yet fully fa-
miliar with the use of smartphones. 
Initial help was therefore important.

The solution is currently being test-
ed in the assisted living area. Be-
yond that, the organization is con-
sidering enabling mobile file access.

Harald Schwarz is satisfied: “Corta-
do’s support was excellent and ev-
erything runs smoothly. The mobile 
solution really reduces the burden 
for nursing care” 


