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Smart Factory Provider Now Has Smart Device and
App Management Too

Software manufacturer XETICS manages its mobile devices and apps with

Cortado Server

XETICS offers application-de-
pendent Smart Factory systems
for the monitoring, control and
planning of production process-
es for small manufacturing units
(SMEs, laboratories, research)
as well as for large productions
(lines, factories).
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Like everywhere else in the
working world, the Stuttgart
software manufacturer raised
the idea of mobile working with
tablets. In the case of XETICS,
however, the urgency of this
question became apparent in a
rather unusual way.
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When resetting a tablet, we
noticed that it was registered
to an employee’s private e-mail
address that was no longer val-
id and we therefore had no ac-
cess,” recalls Sven Lieckfeldt,
employee of the IT department.
This made it clear to the IT spe-



cialists at XETICS how urgently
they needed a company-com-
patible solution for managing
mobile devices and apps. While
searching for a suitable system,
Sven Lieckfeldt came across the
Cortado solution through Goo-
gle searches. Then everything
happened quite quickly: he tried
the trial version. Some open
questions were quickly clarified
with support. This made the
decision between the 3 tested
systems easy.

Six iPads, used by IT staff and
sales representatives, were the
first. In addition to managing
the mobile devices, Cortado
Server is used for app manage-
ment. The devices are prepared
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for the employees with stan-
dard apps and preconfigured
wherever possible so that few-
er things can go wrong. Office
products and VPN configura-
tions are also distributed.

The IT expert uses the Ap-
ple Device Enrollment Program
(DEP) for deployment of the de-
vices. This means that the iPads
can be sent to the users brand-
new and launched by them
themselves.

And even the rollout of older
iPhones is still on the admin's
to-do board. Last but not least,
file access with Cortado Server
is another item on the wish list.
The ability to use Cortado soft-

ware to access the company’s
file system, edit documents, and
save them in different versions
was one of the arguments for
purchasing Cortado Server.

Lieckfeldt sums up: “We are sat-
isfied with the Cortado solution.
Everything works. And if I have
any questions, the support team
will help me quickly and easily”.

Cortado Mobile Solutions creates enterprise mobility and file sharing solutions for compa-

nies, teams and freelancers.

Whether on premises or from the cloud — Cortado solutions consistently focus on improv-

ing the user’s productivity. At the same time, the security requirements of companies are

of the highest priority. Cortado Mobile Solutions follows the philosophy that the combina-

tion of working with native apps and the use of operating systems’ own security architec-

ture brings the highest levels of user acceptance.

Cortado solutions are developed and tested at its headquarters in Berlin. In addition to

the highly qualified consultants in Germany, we also have experts at our branch offices

in the USA, UK, Australia and Japan ensuring availability and support for all our global

customers.

Headquarters Germany: Cortado Mobile Solutions GmbH ¢ Alt-Moabit 91a * 10559 Berlin, Germany « Tel.: +49 (0)30-40 81 98-500 « Fax: +49 (0)30-40 81 98-501 * E-Mail: info@cortado.com « www.cortado.com
USA (Colorado): Cortado, Inc. * 3858 Walnut Street, Suite 130 * Denver, CO 80205 USA « Tel.: +1-303-487-1302 « E-Mail: info@thinprint.com « www.thinprint.com
Australia: Cortado Pty Ltd. » Level 12, Plaza Building, Australia Square, 95 Pitt Street » NSW 2000 Sydney, Australia » Tel.: +61-(0)2- 8079 2989

Japan: Cortado Japan « 5F Yaesu Dori Building, 3-4-15 Nihonbashi ¢ Chuo-ku Tokyo * Post Code 103-0027, Japan « Tel.: +81-(0)3-6870 3467
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