
From the ambulance to the ward with iPads 
Germany’s Oldenburg Hospital (Klinikum Oldenburg) ensures highly-productive mobile work processes  
in all specialist disciplines and departments

Ordering patients’ meals with an iPad, mo-
bile access to the patient files and ambu-
lances equipped with iPads: Anyone visit-
ing Oldenburg Hospital can easily see that 
this institution lives and breathes mobility. 

“We can’t manage without mobile devic-
es,” Ralf Boldt, head of the IT department 
at Oldenburg Hospital, is convinced. “Mo-
bility has created new working processes 
and as an IT department, we must support 
them.”

With regard to the devices, a standard-
ized mobile operating system was im-
portant to the IT department, meaning 
Apple devices were selected. To use the 
200 iPods, iPads, and iPad minis provided 
by the hospital securely and productive-
ly, the organization began the search for 
an enterprise mobility solution. After an 
extended evaluation phase, the solution 
from a market leader was introduced in 
2013. But satisfaction proved short-lived. 
After only a year in use, the IT department 
realized that the system had reached its 
limits. When an update of the domain 
structure was due, an adjustment became 
necessary due to outdated name conven-
tions. Since the MDM system used worked 
with the Principal SamAccountName (pre-
Windows2000), this would have caused 
a huge amount of administrative work, 
including collecting all the devices, and a 
completely new roll-out process.

ABOUT KLINIKUM OLDENBURG:

Oldenburg Hospital provides a wide 

range of medical care with around 

37,000 patients in full and part-time 

care per year. In addition, around 

95,000 outpatients are treated a year 

– and the number is rising. At present 

the hospital has a total of 832 beds.

 “It was important for us to have a stan-
dardized structure for the login systems,” 
says Ralf Boldt. Since the system in use 
did not satisfy these conditions, it was de-
cided to look for alternatives: the existing 
system was replaced by Cortado Corpo-
rate Server, with which the IT department 
was already familiar with from the evalu-
ation phase. Through their intensive work 
with the solution, the IT department knew 
that it fulfilled the requirements. Since 
Cortado Corporate Server fits very well 
to the Active Directory structure, the solu-
tion was able to be integrated without any 
problems and user names could be used 
in a standardized way. 

But other aspects were also important to 
the IT experts at the hospital: According 
to Mr. Boldt, Cortado Corporate Server 
had a much simpler user interface. There 
was just as much complexity behind the 
system as with the software that it was re-
placing, but the new application was con-
siderably easier for the staff to use and 
was simple for IT to manage. You don’t 
have to click your way through hundreds 
of menus. 

“We then very quickly got the system up 
and running,” said Mr. Boldt. “Thanks to 
what can really be described as exem-
plary support from the manufacturer.” By 
the end of 2015, 300 employees are ex-
pected to work with mobile devices, and 
in the following year Ralf Boldt reckons 
this could be increased to 600 devices. 

There are a wide variety of possible uses. 
For example, nursing staff can find out 
directly at the patient’s bedside what he 
wants to eat, and can pass this on via an 
appropriate app. In pain therapy, current 
symptoms are evaluated and recorded by 
mobile device. In the geriatric department 
too, staff are working with iOS devices that 
are managed via Cortado Corporate Serv-
er. In this way, hospital staff can investigate 
who has been given which treatments. 
The IT department staff too, work with 
Cortado Corporate Server and access the 

internal ticket system via mobile devices. 
Thus they can see which work needs to 
be done immediately in their direct vicin-
ity, saving valuable time, and increasing 
reaction times. 

Ambulance staff are equipped with iPads 
and can instantly access the required data 
en-route, reacting quicker to the current 
medical situation. Staff from the ambu-
lance service can find out on the go where 
they are to collect patients. Finally, doc-
tors and nursing staff access the digital 
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patient files, including doctor’s referral let-
ters, diagnoses, X-rays, and lab findings. In 
Oldenburg Hospital, only apps developed 
by third parties are used, not in-house de-
velopments. 

Ralf Boldt believes that there are more 
possible uses as well. “New ideas are 
emerging all the time, about how and by 
whom the system can sensibly be used to 
improve work-flows.” 

 
Cortado Corporate Server  
in Use

Pharmaceuticals: Thanks to the Cortado 
Management Console, administrators can 
instantly push e-mail accounts as well as 
Wi-Fi and VPN settings to the mobile de-
vices of new research staff.

�Oversee Branch Offices: New smart-
phones and tablets can be procured lo-
cally and still be remotely set up and 
securely integrated. Cortado Corporate 
Server pushes the required business apps 
directly to the devices.

�Retail: The project manager photographs 
a part of a presentation for a new product 
with his smartphone camera. Thanks to 
unidirectional synchronization it is saved 
immediately as an encrypted PDF file in 
the project folder and available for all oth-
er team members.

Government: Officials can work on the go 
within a secure native container. This in-
cludes the native e-mail app, secure on-
premise file sharing, a secure browser and 
much more.

ABOUT 

CORTADO MOBILE SOLUTIONS

Cortado Mobile Solutions is a wholly 
owned subsidiary of Cortado AG, and 
is responsible for all operations relat-
ing to the enterprise mobility solution 
Cortado Corporate Server. The unique 
enterprise mobility solution offers the 
perfect balance between security for 
the organization, easy manageability 
for the IT department and maximum 
flexibility for users.

The on-premises software includes 
all the tools required for successful 
enterprise mobility; mobile device 
management, mobile application 
management and mobile content 
management, and can be fully inte-
grated into the Windows backend. IT 
administrators continue to work with 
their known systems, Active Direc-
tory groups and Windows privileges, 
and users can access network drives, 
SharePoint and intranet pages direct-
ly from their mobile devices. 

Cortado Mobile Solutions follows the 
philosophy that working natively de-
livers the highest levels of user ac-
ceptance. So Cortado’s enterprise 
mobility solution fully supports na-
tive app management and instead of 
focusing on separate storage when it 
comes to file sharing, enables a direct 
connection to the corporate network. 
The result is a significant increase in 
productivity for mobile employees, 
improved collaboration among teams 
as well as convenient management 
for the IT department.

Cortado’s enterprise mobility solu-
tion is developed and tested at its 
headquarters in Berlin, Germany. Also 
experts in offices in the United States, 
UK, Australia and Japan, highly-qual-
ified consultants at our Berlin loca-
tion as well as a trained, worldwide 
network of channel partners provide 
presence and support to local cus-
tomers throughout the world.

Insurance: Need assessments can be 
carried out onsite with customers via an 
intranet application in a secure browser, 
and the result displayed in a customer-
friendly format on a tablet, saved as a PDF 
or printed.

IT: Thanks to managed open in and per 
app VPN, administrators can be sure that 
only secure apps are in use in their envi-
ronment. With remote partial or full wipe, 
intervention in due time is possible in case 
a device is lost, stolen or misused.

Construction: Managers save large docu-
ments such as blueprints to a project 
folder via drag & drop with their notebook. 
Project teams access the latest docu-
ments with their mobile devices, directly 
on construction sites.

Executive Management: A CEO can re-
trieve the latest database reports with the 
most up-to-date numbers on the way to a 
board meeting.

Cortado Corporate Server’s Management Console allows IT administrators to manage devices, users and 
applications as well as all the user rights, policies, profiles, certificates and security settings relevant to  
accessing the corporate network.

Test now!
A free 30 day demo version  
includes all features   

corporateserver.cortado.com
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