
Integrated Medical Systems International, Inc.

● Challenge: Customer signature needed on delivery documents on site.

● Solution: With Cortado Corporate Server service technicians print the 

delivery documents on the spot and get the signature on site.

● Result: Less back office activities, increased productivity, avoid conflicts with 

customer that were based on bad quality/readability of delivery documents, 

avoid mistakes due to inadvertence. 

● Quote: “Cortado Corporate Server enhanced productivity and profitability. 

The solution also enabled us to standardize pricing and avoid slip of the pen.“ 

Lee Robinson Jr., Integrated Medical Systems International

Reference

Industry: 

Medical Services

Solution:

Cortado Corporate Server

Hardware: BlackBerry 

smartphones, MPI Tech USB 

Printer Adapter


