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Woodworking Machines on the iPad

Thanks to Cortado Server, employees of Maschinen-Grupp GmbH can use their iPads
to call up all the info about their machines and equipment on-site with the customer

Maschinen-Grupp GmbH is one
of the leading dealers of wood-
working machines in Germany.
Throughout the entire country,
the company’s sales representa-
tives and technicians advise and
assist woodworking companies in
choosing and maintaining or re-
pairing the machines. The variety
of equipment and machines pre-
sented the employees with ma-
jor challenges on their customer
visits in the past. All information
about possible solutions was sup-
posed to be available so that the
customer can get an impression.
However, the employees did not
always have the right documents
with them.

“If we were to use brochures, we
would have to drive a truck up to
the customer. That’s how big the
selection of equipment and ma-
chines is,” reports Andreas Kaiser,
sales representative and the per-
son responsible for Cortado at the
company. For a while, the sales
force managed with laptops. The
employees accessed the Grupp
database via VPN connection.
With the rise of smartphones and
tablets, the company was looking
for a more convenient and easier
way to improve productivity and
convenience for customers and
employees with tablets.

The solution: sales represen-
tatives and technicians were
equipped with iPhones and pri-
marily iPads. In order to be able
to manage the devices securely,
a suitable mobile device manage-
ment system had to be found. The
choice landed on Cortado Server.
The Cortado solution makes it
possible to manage the devices
and distribute the required apps
to the employees. The Cortado
Server also offers the employees
the ability to access documents
on shared network drives directly
with the iPad.



https://www.grupp.de/
https://www.cortado.com/en

In order to provide colleagues
with the right documents, An-
dreas Kaiser assigns rights and
drives to the employees — based
on groups in the Active Directory.
Depending on their group affilia-
tion, the employees receive cer-
tain apps and also access to dif-
ferent drives. After all, according
to Andreas Kaiser, not every app
makes sense for every employee.
And technicians are interested in
different information than sales
people. For some employees, the
person in charge also makes in-
dividual assignments of required
drives.

Currently, 39 colleagues are work-
ing with iPhones and iPads. All
devices are provided by the com-
pany and DEP-registered (Device
Enrollment Program). The devices
are authorized for personal use,
but certain content or apps, such
as multi-user games, are on the
blacklist and therefore blocked.
Otherwise, according to Andreas
Kaiser, the company policy is quite
open, and he would not have time
for a detailed whitelist, i.e., a com-
pilation of allowed apps.
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Nevertheless, when it comes to
the protection of customer data
and compliance with the Gen-
eral Data Protection Regulation
(GDPR), openness has its limits.
The messenger apps Threema
and Signal have been complete-
ly rolled out. But one could not
and would not want to complete-
ly block apps like WhatsApp at
Grupp, especially since the de-
vices are provided for personal
use (COPE: Corporate Ownded
Personally Enabled) so private
use cannot be prohibited. Grupp
ensures compliance with data
protection by using the Cortado
server and setting a correspond-
ing policy. Professional contacts
are thus separated on the device.

At the moment, Grupp is working
on making the technicians’ job
completely paperless. This was
tested with the technicians at
one branch. According to Kaiser,
it works so well that they are now
rolling it out for other technicians.
The technicians will then have
all the necessary information on
an iPad Pro. The customer will
confirm the executed order di-

rectly on the iPad Pro. A decisive
benefit for the colleagues: The
technicians, who frequently work
from home, will not have to go to
a company office to hand over or
scan papers. This will save em-
ployees a lot of time and effort.

Andreas Kaiser: “With Cortado
we can manage devices and apps
securely. And we have achieved
a considerable improvement in
document availability. That's very
important to us.”

Andreas Kaiser
Sales Representative and
the person responsible for Cortado

Cortado Mobile Solutions creates enterprise mobility and file sharing solutions for compa-

nies, teams and freelancers.

Whether on premises or from the cloud — Cortado solutions consistently focus on improv-

ing the user’s productivity. At the same time, the security requirements of companies are

of the highest priority. Cortado Mobile Solutions follows the philosophy that the combina-

tion of working with native apps and the use of operating systems’ own security architec-

ture brings the highest levels of user acceptance.

Cortado solutions are developed and tested at its headquarters in Berlin. In addition to

the highly qualified consultants in Germany, we also have experts at our branch offices

in the USA, UK, Australia and Japan ensuring availability and support for all our global

customers.
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